CLEARDEMAND 8502 E. Via de Ventura, Suite 240

Scottsdale, AZ 85258

Clear Demand Company Overview

Clear Demand is the leader in Intelligent Price Management and Optimization (IPMO) for retail. We were
the first company to deliver an omni-channel lifecycle pricing solution that synchronizes prices,
promotions, and markdowns online and in-store to produce a consistent brand and shopping experience.
Clear Demand is the leading innovator in retail pricing solutions with patented science that analyzes
historical sales to understand shoppers’ sensitivity to price and generate price and promotion strategies
that account for pricing rules, cost changes, and competitor prices to achieve profit and revenue goals.
Architected on big data and delivered through Software-as-a-Service (SaaS), Clear Demand’s Intelligent
IPMO solution can be administered from a public or private cloud. Clear Demand’s innovations in retail
science simplify adoption and use, while allowing retailers to see value in just weeks with more
transparency and minimal disruption to existing business.

Clear Demand offers a competitive salary with stock options and a benefits package, including medical,
dental, 401k.

Job Description — Field Engineer

The Field Engineer is responsible for solving technical problems implementing and supporting Clear
Demand software in the field. This job is customer-facing and involves technical support and
engagement through all phases of the customer lifecycle — from pre-sales demo preparation, through
implementation and ongoing support. While this is an engineering position within the technology
organization, the responsibilities and day-to-day interactions involve extensive collaboration with the
Sales and Professional Services teams.

Duties:

e Configures, monitors and maintains data integration pipelines

e Assists sales and services team members in planning and executing pre-sales demonstrations
and customer onboarding

e Assists in development of data pipeline enhancements and data integration tasks in support of
product development initiatives

e Responds to alerts and works tickets related to data integration and infrastructure services

This position has Required Skills essential for the job and Additional Skills. Candidates must have
the required skills to succeed in the job. Additional skills are a plus.

Required Skills:
e 2+ years developing and / or administering distributed systems
e Strong knowledge of Unix, preferably Ubuntu Linux
e Strong knowledge of SQL and ETL fundamentals
e Strong knowledge of core internet protocols
o Information security fundamentals
e Strong scripting skills in at least one of bash, Python, Perl (Python preferred)
e Strong communication skills
o Ability to handle multiple competing demands
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Additional Skills:
e Windows system administration
e C, C# or Python software engineering experience
e Data science skills
e Database administration
e Advanced Information security
o Retail science / retail industry experience

Education:
e Bachelor's degree in computer science or an engineering field preferred.

To apply, please your send resume to HumanResources@ClearDemand.com.

To learn more about Clear Demand, visit https://ClearDemand.com.
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